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1 Introduction

This document is completed by a training course provider that is submitting a training course for accreditation within The Open Group Certification for People: IT4IT™ Certification program.
This document is used in conjunction with the Training Course Accreditation Checklist. This document provides a mapping between the training course materials and the required learning outcomes whereas the Training Course Accreditation Checklist provides a mapping between the remaining documentation in the Accreditation Package and the program requirements. The assessor will use the full set of completed checklists to perform the documentation assessment phase of the accreditation process in order to determine whether the training course meets the Accreditation Requirements.
The applicant is required to submit a full set of documentation that collectively illustrates that each of the requirements listed in the Training Course Accreditation Checklist has been implemented and that each of the applicable learning outcomes is covered in the training course. The documentation set is called the Accreditation Package and includes the applicant’s quality management system documentation, the training course materials, the trainer credentials, and any other supporting documentation.
The applicant has some latitude as to how to meet the documentation submission requirements as the exact form and number of documents will vary between applicants. However, the format of this document should not be changed and all mandatory parts must be completed. 
Regardless of the application used to populate it, this document must be submitted in a format that can be edited by the assessor. Microsoft Word, iWork Pages, and Open Office are acceptable formats. Alternate formats may be used only with approval from the assessor.
1.1 Training Course Information

Provide information on the training provider and the training course to be accredited. This information must be the same as is specified in the Training Course Accreditation Checklist, of which this document forms a part.
	Organization Name
	

	Training Course Name
	


1.2 Applicant Document Submission

Training course materials are those documents used in the delivery of the course, as provided to candidates and trainers, and include presentations, candidate handouts, course tutor notes, exercises, and case studies. Training course materials are submitted in the language used to deliver the course.
For each document submitted for the assessment, enter the name of the document in the “Document Title” column. The “Document Reference” is a short, unique identifier you assign to the document to enable shorthand references to the document in the tables that follow. Where possible this identifier should relate easily to filenames uploaded. You may optionally enter any relevant comment concerning the document in the “Comment” column. If any of the training course materials are also listed in Section 1.1 of the Training Course Accreditation Checklist, use the same Document Title and Document reference in each checklist.
	Document Title
	Document Reference
	Comment

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


1.3 Checklist Instructions

When you complete an entry in the table, use the value in “Document Reference” column from Section 1.1 above in the “Document in which evidence is found” column in the checklist. Enter the section number, slide number, or location within the document in the “Reference within document” column so the assessor may easily identify where and how the learning outcome is covered in your course materials. Failure to do so may result in this checklist being rejected and thus having to be revised and re-submitted.
1.4 Key to the Training Materials Mapping References

The Conformance Requirements document upon which this checklist is based is the IT4IT™ Certification for People Conformance Requirements (Level 1) (Document X1702, May 2017), Version 1.1.

1.5 Key to the Training Course Materials Checklist

	Item
	Description

	Level/Unit
	The certification level and unit within the Conformance Requirements document.

	Unit Reference Number
	The unit section number reference within the Conformance Requirements document.

	Learning Outcome Reference
	The Learning Outcome within that section in the Conformance Requirements document.

	Requirement Source
	The document and section number(s) from which the requirement is derived.

	Document in which evidence is found
	Insert the short-form document name (e.g., “Document Reference” from Section 1.2) as a reference to where the Learning Outcome is covered in your submitted training material.

	Reference within document
	Insert the section number in the document that addresses the requirement. You could also reference slide numbers. Do not use page numbers as these may not stay the same when the assessor is viewing your document.

	Other pertinent information 
	Additional information that will demonstrate that the Learning Outcome is covered within your course. You could insert verbatim text here if it is brief. The use of this column is optional.

	Applicant Comment
	Anything else you would like the assessor to know, and that might move forward the assessment process. The use of the column is optional.

	Assessor Comment
	As stated, for official use only and not for completion by the applicant.


2 IT4IT™ Training Course Materials Checklist for Level 1
Complete the checklist below to assert where each Learning Outcome is addressed in your submitted training material.
	Level/Unit
	Learning Outcome Reference
	Document in which evidence is found
	Reference within document 
	Other pertinent information
(e.g., text extract)
	Applicant Comment
	Assessor Comment 
(Leave blank - for official use only)

	1/1 IT4IT Overview

The purpose of this Learning Unit is to help the Candidate understand the IT4IT Reference Architecture at an overview level.
	1. Explain what The Open Group IT4IT Reference Architecture is and what approach it uses (KLP 1.2-1)
	
	
	
	
	

	
	2. Identify the intended use of IT4IT Reference Architecture for organizations (KLP 4.1-1)
	
	
	
	
	

	
	3. Identify the intended use of the IT4IT Reference Architecture for suppliers of IT management products and services (KLP 4.1-2)
	
	
	
	
	

	
	4. List the guiding principles that the IT4IT Framework adheres to
(KLP 3.1-5)
	
	
	
	
	

	
	5. Demonstrate understanding of the IT Value Chain (KLP 3.1-1)
	
	
	
	
	

	
	6. Briefly describe the difference between the primary activities and supporting activities in the IT Value Chain (KLP 3.1-2)
	
	
	
	
	

	
	7. List the primary activities of the IT Value Chain (KLP 3.1-3)
	
	
	
	
	

	
	8. List the supporting activities of the IT Value Chain (KLP 3.1-4)
	
	
	
	
	

	
	9. Explain the difference between value chain and value stream (KLP 3.2-2)
	
	
	
	
	

	
	10. Briefly describe how the IT value chain supports the IT service lifecycle
(KLP 3.3-1)
	
	
	
	
	

	
	11. Briefly describe how the four value streams manage the full service lifecycle (KLP 3.3-2)
	
	
	
	
	

	1/2 Definitions

The purpose of this Learning Unit is to help the Candidate understand the key terminology of the IT4IT Reference Architecture standard.
	The Candidate must be able to understand and explain the following definitions:
1. Service Lifecycle Data Object (KLP 2.1-1)
	
	
	
	
	

	
	2. IT Value Chain (KLP 2.2-1)
	
	
	
	
	

	
	3. Value Chain (KLP 2.3-1)
	
	
	
	
	

	
	4. Value Stream (KLP 2.4-1)
	
	
	
	
	

	
	5. Functional Component (KLP 2.5-1)
	
	
	
	
	

	
	6. Service Model Backbone Data Object (KLP 2.6-1)
	
	
	
	
	

	
	7. Relationship (KLP 2.7-1)
	
	
	
	
	

	
	8. System of Record (KLP 2.8-1)
	
	
	
	
	

	
	9. IT Service (KLP 2.9-1)
	
	
	
	
	

	1/3 Basic Concepts
The purpose of this Learning Unit is to help the Candidate understand the Basic Concepts of IT4IT Value Streams and the IT4IT Reference Architecture.
	1. Briefly describe an overview of the Strategy to Portfolio (S2P) value stream
(KLP 3.2-3)
	
	
	
	
	

	
	2. Briefly describe an overview of the Requirement to Deploy (R2D) value stream (KLP 3.2-4)
	
	
	
	
	

	
	3. Briefly describe an overview of the Request to Fulfill (R2F) value stream
(KLP 3.2-5)
	
	
	
	
	

	
	4. Briefly describe an overview of the Detect to Correct (D2C) value stream
(KLP 3.2-6)
	
	
	
	
	

	
	5. Describe what functional components and data objects are (KLP 3.2-7)
	
	
	
	
	

	
	6. Explain the relationship of functional components to data objects
(KLP 3.2-8)
	
	
	
	
	

	
	7. Describe the scope of S2P (KLP 3.3-3)
	
	
	
	
	

	
	8. List S2P value propositions
(KLP 3.3-4)
	
	
	
	
	

	
	9. List S2P typical activities (KLP 3.3-5)
	
	
	
	
	

	
	10. Describe the scope of R2D
(KLP 3.3-6)
	
	
	
	
	

	
	11. List R2D value propositions 
(KLP 3.3-7)
	
	
	
	
	

	
	12. List R2D typical activities
(KLP 3.3-8)
	
	
	
	
	

	
	13. Describe the scope of R2F
(KLP 3.3-9)
	
	
	
	
	

	
	14. List R2F value propositions
(KLP 3.3-10)
	
	
	
	
	

	
	15. List R2F typical activities
(KLP 3.3-11)
	
	
	
	
	

	
	16. Describe the scope of D2C
(KLP 3.3-12)
	
	
	
	
	

	
	17. List D2C value propositions
(KLP 3.3-13)
	
	
	
	
	

	
	18. List D2C typical activities
(KLP 3.3-14)
	
	
	
	
	

	
	19. Explain the concept of the four pillars “anchoring” the IT Value Chain – the Service Model, the Information Model, the Functional Model, and the Integration Model (KLP 3.4-1)
	
	
	
	
	

	
	20. Explain the IT4IT service model (KLP 3.4-3)
	
	
	
	
	

	
	21. Describe the Service Model Backbone (KLP 3.4-4)
	
	
	
	
	

	
	22. Describe the IT4IT Information Model (KLP 3.4-5)
	
	
	
	
	

	
	23. State the characteristics of the service lifecycle data objects (KLP 3.4-6)
	
	
	
	
	

	
	24. Explain the difference between key and auxiliary data objects (KLP 3.4-8)
	
	
	
	
	

	
	25. State what the IT4IT Functional Model is (KLP 3.4-10)
	
	
	
	
	

	
	26. Explain functional components and how they relate to IT capability
(KLP 3.4-11)
	
	
	
	
	

	
	27. Explain the difference between primary functional components and secondary functional components (KLP 3.4-12)
	
	
	
	
	

	
	28. Explain interactions between functional components and data objects (KLP 3.4-13)
	
	
	
	
	

	
	29. Explain what an IT Service is (KLP 3.5-1)
	
	
	
	
	

	1/4 IT4IT Core
The purpose of this Learning Unit is to help the Candidate understand the IT4IT Reference Architecture at a high level.
	1. List the five levels of IT4IT abstractions and identify which are vendor-agnostic and which are vendor-specific (KLP 4.2.1-1)
	
	
	
	
	

	
	2. Explain why an informal notation was chosen for Levels 1 and 2
(KLP 4.2.1-2)
	
	
	
	
	

	
	3. List the five core concepts introduced at Reference Architecture Level 1
(KLP 4.2.2-1)
	
	
	
	
	

	
	4. Explain the Level 1 class model
(KLP 4.2.2-2)
	
	
	
	
	

	
	5. Explain the objective of the IT4IT Reference Architecture as it relates to Level 1 (KLP 4.2.2-3)
	
	
	
	
	

	
	6. Explain how the IT4IT Reference Architecture uses the value stream concept (KLP 4.2.2-4)
	
	
	
	
	

	
	7. List the three things a functional component must have (KLP 4.2.2-5)
	
	
	
	
	

	
	8. Identify the OMG definition that is aligned contextually with the service lifecycle data object (artifact)
(KLP 4.2.2-6)
	
	
	
	
	

	
	9. Identify the constituent parts of the system of record fabric for IT management (KLP 4.2.2-7)
	
	
	
	
	

	
	10. Briefly explain the Level 1 Reference Architecture diagram (KLP 4.2.3-1)
	
	
	
	
	

	
	11. List the four additional concepts introduced at Reference Architecture Level 2 (KLP 4.2.4-1)
	
	
	
	
	

	
	12. Explain the Level 2 class model (KLP 4.2.4-2)
	
	
	
	
	

	
	13. Briefly explain an example Level 2 Reference Architecture diagram
(KLP 4.2.5-1)
	
	
	
	
	

	
	14. Identify the primary method for communicating the IT4IT Reference Architecture specification at Level 3 (KLP 4.2.6-1)
	
	
	
	
	

	
	15. List the additional concepts introduced at Reference Architecture Level 3 (KLP 4.2.6-2)
	
	
	
	
	

	
	16. Identify the notation used for the Level 3 Reference Architecture Diagrams (KLP 4.2.7-1)
	
	
	
	
	

	
	17. Explain who owns and controls Levels 4 and 5 of the Reference Architecture (KLP 4.2.8-1)
	
	
	
	
	

	
	18. Explain what kind of content might be included in Level 4 (KLP 4.2.8-2)
	
	
	
	
	

	
	19. Explain what kind of content might be included in Level 5 (KLP 4.2.8-3)
	
	
	
	
	

	1/5 Strategy to Portfolio Value Stream
The purpose of this Learning Unit is to help the Candidate understand the objectives and functional components of the Strategy to Portfolio value stream.
	1. Describe the objectives of the Strategy to Portfolio (S2P) value stream
(KLP 5.1-1, KLP 5.1-2, KLP 5.1-3)
	
	
	
	
	

	
	2. Explain the benefits of implementing the S2P value stream for the business
(KLP 5.2-1)
	
	
	
	
	

	
	3. List the KPIs (KLP 5.3-1)
	
	
	
	
	

	
	4. Explain the purpose of the Enterprise Architecture functional component
(KLP 5.4.1-1)
	
	
	
	
	

	
	5. Briefly describe the key data object(s) associated with the Enterprise Architecture functional component (KLP 5.4.1-2)
	
	
	
	
	

	
	6. Explain the purpose of the Policy functional component (KLP 5.4.2-1)
	
	
	
	
	

	
	7. Briefly describe the key data object(s) associated with the Policy functional component (KLP 5.4.2-2)
	
	
	
	
	

	
	8. Explain the purpose of the Proposal functional component (KLP 5.4.3-1)
	
	
	
	
	

	
	9. Briefly describe the key data object(s) associated with the Proposal functional component (KLP 5.4.3-2)
	
	
	
	
	

	
	10. Explain the purpose of the Portfolio Demand functional component
(KLP 5.4.4-1)
	
	
	
	
	

	
	11. Briefly describe the key data object(s) associated with the Portfolio Demand functional component
(KLP 5.4.4-2)
	
	
	
	
	

	
	12. Explain the purpose of the Service Portfolio functional component
(KLP 5.4.5-1)
	
	
	
	
	

	
	13. Briefly describe the key data object(s) associated with the Service Portfolio functional component
(KLP 5.4.5-2)
	
	
	
	
	

	
	14. Explain the purpose of the IT Investment Portfolio auxiliary functional component (KLP 5.4.6-1)
	
	
	
	
	

	
	15. Briefly describe the key data object(s) associated with the IT Investment Portfolio auxiliary functional component (KLP 5.4.6-2)
	
	
	
	
	

	1/6 Requirement to Deploy Value Stream

The purpose of this Learning Unit is to help the Candidate understand the objectives and functional components of the Requirement to Deploy value stream.
	1. Describe the objectives of the Requirement to Deploy (R2D) value stream (KLP 6.1-1, KLP 6.1-2)
	
	
	
	
	

	
	2. Explain the benefits of implementing the R2D value stream for the business
(KLP 6.2-1)
	
	
	
	
	

	
	3. List the KPIs (KLP 6.3-1)
	
	
	
	
	

	
	4. Explain the purpose of the Project functional component (KLP 6.4.1-1)
	
	
	
	
	

	
	5. Briefly describe the key data object(s) associated with the Project functional component (KLP 6.4.1-2)
	
	
	
	
	

	
	6. Explain the purpose of the Requirement functional component
(KLP 6.4.2-1)
	
	
	
	
	

	
	7. Briefly describe the key data object(s) associated with the Requirement functional component (KLP 6.4.2-2)
	
	
	
	
	

	
	8. Explain the purpose of the Service Design functional component
(KLP 6.4.3-1)
	
	
	
	
	

	
	9. Briefly describe the key data object(s) associated with the Service Design functional component (KLP 6.4.3-2)
	
	
	
	
	

	
	10. Explain the purpose of the Source Control functional component
(KLP 6.4.4-1)
	
	
	
	
	

	
	11. Briefly describe the key data object(s) associated with the Source Control functional component (KLP 6.4.4-2)
	
	
	
	
	

	
	12. Explain the purpose of the Build functional component (KLP 6.4.5-1)
	
	
	
	
	

	
	13. Briefly describe the key data object(s) associated with the Build functional component (KLP 6.4.5-2)
	
	
	
	
	

	
	14. Explain the purpose of the Build Package functional component
(KLP 6.4.6-1)
	
	
	
	
	

	
	15. Briefly describe the key data object(s) associated with the Build Package functional component
(KLP 6.4.6-2)
	
	
	
	
	

	
	16. Explain the purpose of the Release Composition functional component (KLP 6.4.7-1)
	
	
	
	
	

	
	17. Briefly describe the key data object(s) associated with the Release Composition functional component (KLP 6.4.7-2)
	
	
	
	
	

	
	18. Explain the purpose of the Test functional component (KLP 6.4.8-1)
	
	
	
	
	

	
	19. Briefly describe the key data object(s) associated with the Test functional component (KLP 6.4.8-2)
	
	
	
	
	

	
	20. Explain the purpose of the Defect functional component (KLP 6.4.9-1)
	
	
	
	
	

	
	21. Briefly describe the key data object(s) associated with the Defect functional component (KLP 6.4.9-2)
	
	
	
	
	

	1/7 Request to Fulfill Value Stream

The purpose of this Learning Unit is to help the Candidate understand the objectives and functional components of the Request to Fulfill value stream.
	1. Describe the objectives of the Request to Fulfill (R2F) value stream
(KLP 7.1-1, KLP 7.1-2, KLP 7.1-3)
	
	
	
	
	

	
	2. Explain the benefits of implementing the R2F value stream for the business
(KLP 7.2-1)
	
	
	
	
	

	
	3. List the KPIs (KLP 7.3-1)
	
	
	
	
	

	
	4. Explain the distinction between the purpose of primary and secondary functional components of the R2F value stream (KLP 7.4-1)
	
	
	
	
	

	
	5. Explain the objectives of the Engagement Experience Portal
(KLP 7.4-2)
	
	
	
	
	

	
	6. Explain the purpose of the Engagement Experience Portal secondary functional component
(KLP 7.4.1-1)
	
	
	
	
	

	
	7. Briefly describe the key data object(s) associated with the Engagement Experience Portal secondary functional component (KLP 7.4.1-2)
	
	
	
	
	

	
	8. Explain the purpose of the Offer Consumption functional component
(KLP 7.4.4-1)
	
	
	
	
	

	
	9. Briefly describe the key data object(s) associated with the Offer Consumption functional component (KLP 7.4.2-2)
	
	
	
	
	

	
	10. Explain the purpose of the Offer Management functional component
(KLP 7.4.3-1)
	
	
	
	
	

	
	11. Briefly describe the key data object(s) associated with the Offer Management functional component (KLP 7.4.3-2)
	
	
	
	
	

	
	12. Explain the purpose of the Catalog Composition functional component
(KLP 7.4.4-1)
	
	
	
	
	

	
	13. Briefly describe the key data object(s) associated with the Catalog Composition functional component (KLP 7.4.4-2)
	
	
	
	
	

	
	14. Explain the purpose of the Request Rationalization functional component (KLP 7.4.5-1)
	
	
	
	
	

	
	15. Briefly describe the key data object(s) associated with the Request Rationalization functional component (KLP 7.4.5-2)
	
	
	
	
	

	
	16. Explain the purpose of the Fulfillment Execution functional component (KLP 7.4.6-1)
	
	
	
	
	

	
	17. Briefly describe the key data object(s) associated with the Fulfillment Execution functional component (KLP 7.4.6-2)
	
	
	
	
	

	
	18. Explain the purpose of the Usage functional component (KLP 7.4.7-1)
	
	
	
	
	

	
	19. Briefly describe the key data object(s) associated with the Usage functional component (KLP 7.4.7-2)
	
	
	
	
	

	
	20. Explain the purpose of the Chargeback/Showback functional component (KLP 7.4.8-1)
	
	
	
	
	

	
	21. Briefly describe the key data object(s) associated with the Chargeback/Showback functional component (KLP 7.4.8-2)
	
	
	
	
	

	
	22. Explain the purpose of the Knowledge & Collaboration supporting function (KLP 7.4.9-1)
	
	
	
	
	

	
	23. Briefly describe the key data object(s) associated with the Knowledge & Collaboration supporting function (KLP 7.4.9-2)
	
	
	
	
	

	1/8 Detect to Correct Value Stream

The purpose of this Learning Unit is to help the Candidate understand the objectives and functional components model of the Detect to Correct value stream.
	1. Describe the objectives of the Detect to Correct (D2C) value stream
(KLP 8.1-1, KLP 8.1-2)
	
	
	
	
	

	
	2. Explain the benefits of implementing the D2C value stream for the business
(KLP 8.2-1)
	
	
	
	
	

	
	3. List the KPIs (KLP 8.3-1)
	
	
	
	
	

	
	4. Not in use
	
	
	
	
	

	
	5. Explain the purpose of the Service Monitoring functional component
(KLP 8.4.1-1)
	
	
	
	
	

	
	6. Briefly describe the key data object(s) associated with the Service Monitoring functional component (KLP 8.4.1-2)
	
	
	
	
	

	
	7. Explain the purpose of the Event functional component (KLP 8.4.2-1)
	
	
	
	
	

	
	8. Briefly describe the key data object(s) associated with the Event functional component (KLP 8.4.2-2)
	
	
	
	
	

	
	9. Explain the purpose of the Incident functional component (KLP 8.4.3-1)
	
	
	
	
	

	
	10. Briefly describe the key data object(s) associated with the Incident functional component (KLP 8.4.3-2)
	
	
	
	
	

	
	11. Explain the purpose of the Problem functional component
(KLP 8.4.4-1)
	
	
	
	
	

	
	12. Briefly describe the key data object(s) associated with the Problem functional component (KLP 8.4.4-2)
	
	
	
	
	

	
	13. Explain the purpose of the Change Control functional component
(KLP 8.4.5-1)
	
	
	
	
	

	
	14. Briefly describe the key data object(s) associated with the Change Control functional component
(KLP 8.4.5-2)
	
	
	
	
	

	
	15. Explain the purpose of the Configuration Management functional component (KLP 8.4.6-1)
	
	
	
	
	

	
	16. Briefly describe the key data object(s) associated with the Configuration Management functional component (KLP 8.4.6-2)
	
	
	
	
	

	
	17. Explain the purpose of the Diagnostic & Remediation functional component (KLP 8.4.7-1)
	
	
	
	
	

	
	18. Briefly describe the key data object(s) associated with the Diagnostic & Remediation functional component (KLP 8.4.7-2)
	
	
	
	
	

	
	19. Explain the purpose of the Service Level functional component
(KLP 8.4.8-1)
	
	
	
	
	

	
	20. Briefly describe the key data object(s) associated with the Service Level functional component
(KLP 8.4.8-2)
	
	
	
	
	

	
	21. List other IT operations capabilities that are not part of the D2C value stream (KLP 8.4.9-1)
	
	
	
	
	

	1/9 IT4IT Certification Program

The purpose of this Learning Unit is to help the Candidate understand the IT4IT Certification program.
	1. Explain the IT4IT Certification program, and distinguish between the levels for certification
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